
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  
  
 
JSE Limited Reg No: 2005/022939/06 Member of the World Federation of Exchanges 
 
 

Johannesburg  
Stock Exchange 
 
Tel: +27 11 520 7000 
 
www.jse.co.za  
 

SERVICE HOTLINE 

REFERENCE NUMBER:  29/2015 

11 March 2015 

 

 

 

 

 

 

 

 

 

 

 

JSE BUSINESS CONTINUITY MARKET FORUM 

 

The JSE would like to re-establish the Business Continuity Market Forum with 

market participants.  This forum will be used as a platform to discuss and share 

business continuity and disaster recovery related information. 

 

We know that our clients have come to expect consistent and reliable operations 

at the JSE and therefore regard Business Continuity as a vital part in providing our 

services. 

 

It is intended that the sessions will cover, amongst other things: 

 How the JSE will respond to events that significantly disrupt our business. 

 How clients should connect to JSE systems/services if disaster recovery 
procedures are invoked. 

 Scheduled disaster recovery tests for 2015 and the required level of 
participation. 

 JSE services available at the Remote Disaster Recovery Site. 

 JSE’s power contingency plans. 
 

Who should attend? 

 Compliance Officers/Business Continuity Management (BCM) co-
ordinators. 

 

Frequency: 

 Three times a year. 
 

It should be noted that we cannot accommodate everybody in the forum but in 

order to manage the size of the forum, we require one representative from a firm.  

If you are not able to participate in the forum, we will ensure that feedback is 

provided to the rest of the market participants.   

 

If you have the time and skills to participate, please nominate yourself by 

completing the information on the attachment and returning it to 

BusinessContinuity@jse.co.za by no later than close of business on Friday, 20 

March 2015. 

Market / Service: 

JSE Equity Market 

JSE Derivative Markets 

 Equity Derivatives 

 Currency Derivatives 

 Commodity Derivatives  

JSE Interest Rate Market 

 

 

Environment(s): 

Production  

 

Additional Information: 

For further information please 

contact the Client Services Centre: 

+27 11 520 7777 or e-mail  

customersupport@jse.co.za  

 

 

Issued By: 

Trading and Market Services 
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